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Note: No additional answer sheets will be provided.

Part – A 

Max. Marks: 10

Answer all the QUESTIONS
1.
Explain Grievance Management.

2.
What do you understand by Quality of Work Life?

3. 
What are the objectives of Job Evaluation?

4. 
What is Job Rotation?

5. 
What is Collective Bargaining?

6.
What do you understand by Labour Turnover?

7. 
What is Line & Staff function?

8. 
What is the difference between Recruitment and Selection?

 9. 
What is HR planning?

10. 
What do you understand by Career planning?

Part – B 

Max. Marks: 50

Answer any Five. All questions carry equal marks.
1.
a) Explain the objectives of HRM.

b) What external factors affect HRM?

2.
a) What are the various methods of collecting information for Job Analysis?


b) Enumerate any five benefits and limitations of Job Analysis.
3.
a) What are the objectives of Recruitment?


b) What factors affect Recruitment?

4.
a) What are the various training methods for training employees in an organization?


b) How are training needs identified.
5.
a) What are the various approaches to Performance Appraisal?


b) What are the steps involved in the process of Performance Appraisal?

6.
a) What are the objectives of compensation management?


b) What are the steps involved in Job Evaluation process?
7.
a) What are the causes of industrial disputes?


b) What are the various causes of grievances?
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